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Introduction

I.  The objective of the Standard Loan Contract

On May 30, 2022, the National Bank of Cambodia (NBC) requested the Association of
Banks in Cambodia (ABC) and the Cambodia Microfinance Association (CMA) to develop a
Standard Loan Contract (SLC) to promote transparency and consumer protection in the banking
sector. Following the request of the National Bank of Cambodia, the two Associations formed a
working group to draft the Standard Loan Contract and Standard Text of Contractual Terms. The
SLC was also reviewed by independent lawyer. The Working Group on Standard Loan Contract
held multiple meetings with members of both associations, and the final document was also
approved by NBC during a quarterly meeting mechanism between the National Bank of Cambodia
and the Financial Inclusion Committee on June 19, 2023. The Standard Loan Contract (SLC) was
also in line with National Financial Strategic Plan 2019-2025 priority activities 99 to 104. The
Standard Loan Contract also adheres to the Banks and Financial Institutions' Code of Conduct
(BFI's Code), which was adopted on March 4, 2022, and responds to recommendations made by
the National Bank of Cambodia at the NBC-Financial Inclusion Committee meeting on February
22,2022,

II. Structure

The Council of the Association of Banks in Cambodia has approved the formation of a
Working Group on Standard Loan Contracts (WG-SLC), which was led by the Financial Inclusion
Committee. The Working Group on SLC has been tasked with consulting, guiding, and drafting
the industry's Standard Loan Contracts and Standard Text of Contractual Terms for banks and
financial institutions (BFIs). The purpose of Standard Loan Contracts and Standard Text of
Contractual Terms is to improve transparency, effectiveness, and consumer protection. It also
allows all members to have a unified standard loan agreement and standard text of contractual
terms in their respective financial institutions' loan contracts when BFIs communicate and provide
loans to the public and their clients.

The WG-SLC consists of Commercial Banks, Specialized Banks, Microfinance Deposit-
Taking Institutions (MDIs), Microfinance, Financial Leases, representatives from the secretariat
of the Association of Banks in Cambodia, and the Cambodia Microfinance Association. The
structure of the WG-SLC is led by;

- ACLEDA Bank Plc Chair of the Working Group
- AMK Microfinance Vice-Chair

- ABA Bank Member

- Cambodia Public Bank Member

- AEON Specialized Bank (Cambodia) Plc Member

- J Trust Royal Bank Member

- Canadia Plc Member

- Prince Bank Plc Member

- Sathapana Bank Plc Member

- LOLC Microfinance Member

Page 3 of 7



I1I.

CMA’s Club of Financial Lease Member
Association of Banks in Cambodia Facilitator
Cambodia Microfinance Association Facilitator

Scope of the Standard Loan Contracts and Standard Text of Contractual Terms

The Standard Loan Contracts and Standard Text of Contractual Terms will be used in all BFI
loan contracts to support the development of the Banking Sector by promoting fair and transparent
competition as well as consumer protection. The scope of the Standard Loan Contract and Standard
Text are:

IV.

4.1.

4.2,

4.3.

4.4.

For loans up to USD50,000, all banking and financial institutions are required to use the
Standard Loan Contract issued by the Association of Banks in Cambodia and the Cambodia
Microfinance Association.

For loans ranging from USD 50,000 up to USD 100,000, all banking and financial
institutions are required to incorporate the Standard Text of Contractual Terms provided
by the Association of Banks in Cambodia and the Cambodia Microfinance Association in
their credit agreements.

The Association of Banks in Cambodia and the Cambodia Microfinance Association do
not establish any Standard Loan Contracts with loan amounts greater than USD 100,000.

Rules of Governing Standard Loan Contracts and Standard Text of Contractual
Terms (CB/SB/MDI/MFI and RCI)

Lock-in period

The maximum lock-in period shall be half of the loan tenor, but not more than 24 months
for the Term Loan from the date of the first disbursement. Overdraft facilities, revolving
facilities, Credit Cards, and trade finance facilities are excluded.

Notice period for early settlement in part or in full during the lock-in period

Advance notice of early settlement DURING lock-in period in part or in full shall not be over 30
days (calendar day) prior to the repayment date. Customer/Borrower shall pay an early
settlement fee of 3% on the early settled amount in part or in full during the lockup period.

Notice period for early settlement in part or in full after the lock-in period

Advance notice of early settlement AFTER the lock-in period in part or in full shall not be over
30 days (calendar day) prior to the repayment date. Those borrowers who fail duly serve
such notice shall pay an early settlement fee of 1% on the early settled amount in part or in
full.

Period of Collateral Release after full settlement
Collateral shall be released to the borrower within 7 working days after full settlement, not
including the period for discharging encumbrance.

Page 4 of 7



4.5.

5.2.

5.3.

5.4.

DAL

Hotline Number

Shall use the same word “hotline” and in case there are complaints occurring,
[Customer/Borrower] can file a complaint to [Bank] via a phone number ........[Bank
Complaint Handling Number] .......... or to the customer complaint working group of the
Association of Banks in Cambodia via the phone number (023 238 760 /092 771 881) on
the loan contract/loan agreement, letter of offer, terms, and conditions, and repayment
schedule or

In case there are complaints occurring, [Customer/Borrower] can file a complaint to
[Microfinance] via a phone number .........[MFI Complaint Handling Number] or to the
customer complaint working group of the Cambodia Microfinance Association via the
phone number (015 365 222) on the loan contract/loan agreement, letter of offer, terms,
and conditions, and repayment schedule.

Rules Governing Standard Text of Contractual Terms for Financial Leases

Lock-in period

The maximum lock-in period is 1/2 of the leasing term, but not more than 24 months, from
the starting date.

Notice period for early settlement in full during the lock-in period

The notice period for early settlement in full DURING the lock-in period shall not be over
30 days (calendar day) prior to the repayment date. For those customers/borrowers who
make for early settlement in full during the lock-in period, the customer/borrower will pay
the early settlement fee in the amount of not over 3% and 10% VAT obligation on the
amount of principal paid off (if there is any).

Notice period for early settlement in full after the lock-in period

The notice period for early settlement in full AFTER the lock-in period shall not be over
30 days (calendar day) prior to the repayment date. For those customers/borrowers who
fail to duly serve such notice, the borrower will pay a prepayment fee in the amount of not
over 1% of the full prepayment amount of principal paid off and a 10% VAT obligation on
the amount of principal paid off (if there is any).

Releasing Documents for Ownership Transfer

The period of releasing documents for ownership transfer after full settlement shall not be
over 7 days (working days) after the paid-off. The customer/borrower will receive
documents for ownership transfer as well as the letter of debt settlement.

Hotline number

Shall use the same word “hotline” and in case there are complaints occurring,
[Customer/Borrower] can file a complaint to [Bank] via a phone number ........[Bank
Complaint Handling Number] .......... or to the customer complaint working group of the
Association of Banks in Cambodia via the phone number (023 238 760 /092 771 881) on
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the loan contract/loan agreement, letter of offer, terms, and conditions, and Term Loan
repayment schedule or

In case there are complaints occurring, [Customer/Borrower] can file a complaint to
[Microfinance] via a phone number .........[MFI Complaint Handling Number] or to the
customer complaint working group of the Cambodia Microfinance Association via the
phone number (015 365 222) on the loan contract/loan agreement, letter of offer, terms,
and conditions, and Term Loan repayment schedule.

VL.  Applicability
This SLC is applicable to all:

- Commercials Banks

- Specialized Banks

- Microfinance Deposit-Taking Institutions
- Microfinance Institutions

- Rural Credit Institutions

- Leasing Companies

The Standard Loan Contracts and the Standard Text of Contractual Terms will apply solely to new
loans or new customers, while current contracts and conditions between the banking and financial
institution and the consumer will stay unchanged. The Standard Loan Contracts and Standard Text
of Contractual Terms will be sent to all BFIs in August 2023. Members of the Association of Banks
in Cambodia and the Cambodia Microfinance Association will have three months from August to
October 2023 to prepare their internal procedures and revise the Standard Loan Contract and add
the Standard Text of Contractual Terms to their loan agreements, respectively.

VII. Review and Effective Date

The Standard Loan Contracts and the Standard Text of Contractual Terms are effective from
early November 2023. The Standard Loan Contracts and the Standard Text of Contractual Terms
shall be periodically reviewed when necessary or as the banking and financial sector in Cambodia
develops or when the material changes take place and/or are required by applicable laws and
regulations, in order to ensure continued compliance with the relevant applicable legal and
regulatory framework.

VIII. Appendix
To implement the Standard Loan Contract and add the contractual texts, terms, and
conditions to the BFIs’ loan agreements, members can refer to the Annex: Standard Loan
Contract and the Standard Text of Contractual Terms.
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IX. Contact
For further inquiries, the BFIs can contact:

- The ABC Secretariat via 023 230 611 or email: secretariat@abc.org.kh or to Mr. Heng
Koy, General Manager of the Association of Banks in Cambodia, via: 012 436 307, or
email: abc_gm@abe.org.kh

- The CMA Secretariat via 086 767 655 or email: info@ema-network.org or to Mr. Vong
Pheaknyny, Head of Financial Inclusion and Social Impact of the Cambodia
Microfinance Association (CMA), via: 012 954 247, or email: hfs@cma-network.org

Approved by: Approved by:

Mr. Raymond Sia Say Guan Mr. Sok Voeun

Chairman of The Association of Banks in Chairman of Cambodia Microfinance
Cambodia Association
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Cambodia Microfinance Association

Standard Text of Contractual Terms for the Financial Lease Company from $50K to $100K

Loan Term Rules

Standard Text of Contractual Terms

Noted

The maximum lock-in period shall be half of |

the leasing term, but not more than 24
months from starting date.

Early settlement fee in full during the lock-in
period: Max. 3% of the full pre-payment
amount and 10% VAT obligation on the
amount of principal paid off (if there is any)

[Khmer]
HAgus/HAg] ivdndiwgndsnalgAd sy

timigAnpungsmuAnnag §i...... [M%]....... is
ssfaimardularupig NavtSnpuhgsmMudnans

& Gle

AajgSRmMAnAG VAT 90% I{mAlds fduga

-a

smmﬁmﬁsﬁhm{a (1558 8) i UM BUN &
(MBI I G iﬁfzfg\f“ﬁgﬁ#gg/ﬁmmmﬁﬁ%mm
(9/17) is
WG GIgES TGN InUBEIE) Rnnl

AMUUTIGEUIRY

[English] (]/
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[Customer/Borrower] shall pay an early settiement fee of not over...
[3%] on the early settled amount in full and 10% VAT obligation on
the amount of principal paid off (if there is any) during the
first.......... months in the lockup period. [1/2 of the leasing term,
but not more than 24 months] from starting date.

Advance Notice of Early Settlement DURING
lock-in period (Full): Max. 30 calendar days.

** The Bank or Leasing Companies will
reserve the discretionary right of whether to
accept the early settlement request without prior
notice with or without a fee.

[Khmer]
[HAGTS/HAE]  (RigsdanathAnwuganHfjia Ami
¢nRUNAIGARUSNUIIMIASNUNESMURANHTYS
[FVani/fsans] uhinfic . #. [moig] iGuismysT

[English]
[Customer/Borrower] shall provide prior written notice of an early
settlement in full during the lock-in period of at least ...... [30 days]

(calendar day) prior to the repayment date.

- Advance Notice of Early Settlement
AFTER lock-in period (Full): Max. 30
calendar days.

- Early settlement without prior notice: Max.
1% on the settled amount and 10% VAT
obligation on the amount of principal paid
off (if there is any)

[Khmer]

R {UNESMURANAYS [oymi/dcans]  winde
- [molg] IgwAdsmysy guainhdsmegsiany
gsgomsaggis: [wAgns/gnagl pivindiwigia
........ [9%].......  Is{maldslingnasnaigadiaus)
HinIRFIngun ynjElamagAgvAT 90% fnmhil
firugnisunaun (15e5s1ms)

[English] % |
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After the lock-in period, [Customer/Borrower] shall provide prior
written notice of an early settlement in full of not over ...... 30days
(Calendar days) prior to the repayment date. In case of failure to duly
serve such prior notice of the early settlement, [Customer/Borrower]
shall pay in the amount of not over ....[1%]......of the full early settled
amount paid off and 10% VAT obligation on the amount of principal
paid off (If there is any)

Period of Releasing Documents for Ownership

Transfer after full settlement: Max. 07 Working |

Days

** Only original “Documents for Ownership”
and letter of debt settlement

{Khmer]
[AGns/gAg] SuggrumsaniuitIfinyi§ Ny
¢inniZagsiangaisnahatys ...[on]. [3c]ix
mi uuiiggnaunaigafuspuiiminmedanum
it

[English]

[Customer/Borrower] will receive documents for ownership transfer
as well as the letter of debt settlement within [07] ... working
days of the debt settlement.

This standard text is used in;
- Financial Lease Agreement
- Not require clients to submit
the request form to receive
documents for ownership

Hotline Number for loan consumption

- Hotline Number of each Bank and Financial
Institution and Hotline number of Associations:
ABC: 092 771 881, 023 238 760 and CMA: 015
365222

- Shall be available on the Loan Schedule and
Letter of Offer or Loan Agreement/Contract or
Terms and Conditions to the Loan
Agreement/Contract or equivalent

** Hotline of each Bank, and hotline number of the
ABC, BFIs that are member of ABC.

** Hotline of each MFI and hotline number of the
CMA, for BFIs that are member of CMA.

[Khmer]

gaRinNsMit 1A gurpaimafgiasnnas/mAg
I8s [HABHS/HAE] MENATNBA [(fANSTEMI] My
TS GIRUE) i [Bank Complaint Handling
ysRREmMEAnIn  powuiny
ﬁﬁﬁm’smﬁ'jﬁjmﬁﬁﬁmmﬂsﬁgmmmm:mjzgimg
(obim bmaE B0 /088 AINY GEI) U
anamMnmsmit s guanaadimangsainnas/mg
IIS: [HASns/ARE] MERAghYA [Lﬁ:q\nsﬁmuﬁ@fgl]
...... [Bank

MU IS giadl) Complaint

This standard text is used in;
- Financial Lease Agreement
- Repayment Schedule or
equivalent

Handling“/
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i}
HABNSIURS U AYS{AUTIMInMYI: giasg
09¢ mbE bl

[English]

- In case there are complaints occurring, [Customer/Borrower] can file
a complaint to [Bank] via a phone number .........[Bank Complaint
Handling Number] .......... or to the customer complaint working

group of the Association of Banks in Cambodia via the phone number
(023 238 760 /092 771 881) or

- In case there are complaints occurring, [Customer/Borrower] can file
a complaint to [Microfinance] via a phone number .........[MFI
Complaint Handling Number] or to the customer complaint working
group of the Cambodia Microfinance Association via the phone
number (015 365 222). u)/l

Approved by:

Mr. Raymond Sia Say Guan
Chairman of The Association of Banks in Cambodia Chairman of Cambodia Microfinance Association
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Standard Text of Contractual Terms for the loan from $50K to $100K
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Cambodia Microfinance Association

Loan Term Rules

Standard Text of Contractual Terms

Noted

The maximum lock-in period shall be half of the
loan tenor but not more than 24 months for a
Term Loan.

Early settlement fee in Part or in Full during the
lock-in period: Max. 3% of the partial or full pre-
payment amount.

** In case of decimal resulting from the
computation of 1/2 of the loan tenor, round it down
to zero. For example, the lockup for a loan of tenor
10 months is 5 months. Round down (10
months/2,0)

[Khmer]
migns/mng]  pivhnndiwngsmuianfamgsi
........ [M%]........ isﬁsssann:uﬁmanfgmnmhq
MUAANAINWIEAYSIRATN GRIW:INUN UGS

(MBI AU Fduagagas §ii i maanm
(9/ly)
IR ANA1S U/SHSLH?’%}IHJ&H?I[D’ Il Gig) B

'Z,Bv

U‘Itjnﬁ“lﬂjiji[g(ﬂsmﬁjlfp mﬁnnmsmjngm
[English]

[Customer/Borrower] shall pay an early settlement fee of... [3%] on
the early settled amount in part or in full during the first..........
months in the lockup period from the date of the first disbursement.
[1/2 of the loan tenor, but not more than 24 months).

/4
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Advance Notice of Early Settlement DURING
lock-in period (Partial or Full): Max. 30 calendar

[Khmer]
FHRGHS/AHAS]  (Rigsiahathrnwuganafpagimi
Wwign u

S gRamunRANaIsSESMUAANAIMWIGA ¥ Siapungs
** The Bank will reserve the discretionary right of [ 8 ﬁ‘li/’[ﬁ 2EN 8] HABBG ## [m Ob[l‘J’] it Ujﬁ GeMBLY
whether to accept the early settlement request e S !
without prior notice with or without a fee.
[English]
- [Customer/Borrower] shall provide prior written notice of an early
settlement in part or full of at least ...... [30] calendar days.

- Advance Notice of Early Settlement AFTER [Khmer]

lock-in period (Partial or Full): Max. 30
calendar days.

- Early settlement without prior notice: Max. 1%
on the settled amount.

- upuliganguneuns [MRdns/gn gl pigstnng
DA AUAANHAFAIAMIAAUNRAN A SESM U
AANAINWIEA 4 SIApURgs [BaOmiAtans] winis
L ## [moly) fguAfsmys qnﬁmhi?ismsgsﬁnhh
gegomsagis: [wadns/gngl mivhrndiwigda
........ [9%]........  IsBgsénimAdsidupiignnunys
MmN AN WwigA yeinun

[English]
- After the lock-in period, [Customer/Borrower] shall provide prior
written notice of an early settlement of at least ...... {30] calendar

days. In case of failure to duly serve such prior notice of the early
settlement, [Customer/Borrower] shall pay an early settlement fee of
....[1%]...... on the early settled amount in part or in fu>
1)
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Period of Collateral Release after full settlement:
Max. 07 Working Days

** Only original “title deeds of the collateral” or
assets and letter of debt settlement

[Khmer]

L [HASHs/HAS] SR FUMSARMIMNNNAAERGE U

fi
ARMIUEINREMSMUING{FNMS  (AENRNSHIs
AN RIS N ERAW .. [0f]... I§I§MT uU

SARUNHNGTAN AN NTT

[English]

- [Customer/Borrower] will receive the original title deeds of the

collateral” or assets as well as the letter of debt settlement within
...... [07] ... working days of the debt settlement.

This standard text is used in;
- Loan/mortgage agreement, or
- Hypothec agreement, or
- Collateral Consent Form

+ Not require clients to submit a
request form to receive the
original title deeds of collateral.

Hotline Number for loan consumption

- Hotline Number of each Bank and Financial
Institutions and Hotline number of Associations:
ABC: 092 771 881, 023 238 760 and CMA: 015
365222

- Shall be available on the Loan Schedule and
Letter of Offer or Loan Agreement/Contract or
Terms and Conditions to the Loan
Agreement/Contract or equivalent

** Hotline of each bank and hotline number of the
ABC, BFIs that are members of ABC.

** Hotline of each MFI plus hotline number of the
CMA, for BFIs that are member of CMA.

[Khmer]

ganRiNMsMit e guapaadimangiasnnas/ms
18 [HAGHS/HAE] MENAFNTA [FaANSHNMI] My
IIIUS GIRU i [Bank and Financial's
Complaint Handling or Hotline Number]...........ccccccceeie yyn
Lﬁ:HmimilmZLﬁﬂmU@ﬁﬁﬁﬁﬁSiUﬁjfUU‘lﬁH[iS“lfﬂi
[S‘Iﬁi%mmi:ﬁtﬁitngiﬁjg (obim bmE Abo /08
N9 GE9) U

- ghamhwsmis o guapaaimadgShnanas/mAg

Is: [HAGHS/AAS) MuRAghER [(AansSRviimial
Muitw: g giaag ... [Bank  Complaint Handling

This standard text is used in;

- Loan Schedule

- Letter of Offer or Loan
Agreement/Contract

- Terms and Conditions to the
Loan Agreement/Contract or
equivalent
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NUMbEr].......corrrrrvirrrrnrn. UHA{AEAENTIN T AN

u
ahtnsivsmAESHUIIMIgMuIW: g (098
mat bl

[English]

~ In case there are complaints occurring, [Customer/Borrower] can file
a complaint to [Bank] via a phone number .........[Bank Complaint
Handling Number] .......... or to the customer complaint working

group of the Association of Banks in Cambodia via the phone number
(023 238 760 /092 771 881) or

- In case there are complaints occurring, [Customer/Borrower] can file
a complaint to [Microfinance] via a phone number ........[MFI
Complaint Handling Number] or to the customer complaint working
group of the Cambodia Microfinance Association via the phone
number (015 365 222).

ro
4

Mr. Raymond Sia Say Guan Mr. Sok Voeun
Chairman of The Association of Banks in Cambodia Chairman of Cambodia Microfinance Association
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